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Millennial Characteristics
What do | need to know to coach them?

by
RISA BLAIR

Ed.D. Instructional Technology and Distance Education
MS Organizational Behavior

“Dr. Blair has over 18 years of teaching and experience in training, higher education,
preparatory education, and online education. Working full-time for FedEx Express (Latin
America and Caribbean), she develops engaging online sales and customer service training.
Previously, at the Virtual College of Miami Dade College, she managed and trained faculty in
the course development process as well as instructing students online. She additionally
teaches for Kaplan University’s School of Information Systems and Technology. She has a
strong background in technology and communications, business and management,
instructional design, and online and traditional teaching.”

During this presentation you'll discover:
Common expectations and requirements of millennials.
How do they fit into the workplace?
What are their default expectations?
Think about this new employee in the workplace -
how do we coach them to be successful based on their characteristics?

Date and Time Fee

Friday, November 11" 2011 Members: FREE,
6 -8 PM Non-Members: $15

Location

Hotel Indigo
7601 Miami Lakes Drive Miami Lakes, FL 33014




